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Introduction 

In the dynamic and evolving landscape of contemporary economies, the quality and structure of a country’s tax policy play 

a pivotal role in shaping the business environment and fostering entrepreneurial activity. Tax policy, as a fundamental 

component of public finance, not only impacts government revenue but also influences investment behavior, business 

formation, and innovation incentives [1, 2]. In particular, effective and well-targeted tax measures can serve as powerful tools 

to stimulate entrepreneurship, reduce entry barriers for new firms, and improve the overall performance of the business 

ecosystem [3, 4]. Conversely, inefficient, opaque, or overly burdensome tax structures may deter entrepreneurial initiatives 

and exacerbate informality, especially in emerging and developing economies [5]. 

Within this context, examining the components of tax policy that influence the performance of the business environment 

is not only necessary but urgent—particularly in economies striving to transition from resource-based growth toward 

innovation-led and entrepreneurial development models. As noted by [6], countries that align their tax systems with 

entrepreneurial goals often experience higher rates of new business formation, job creation, and economic diversification. 

Furthermore, [7] argues that entrepreneurial ecosystems are especially sensitive to the nuances of fiscal policy, given their 

reliance on incentives, access to capital, and a regulatory environment conducive to risk-taking. 
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AB ST R ACT  

The present study aims to propose a model for digital marketing with an emphasis on artificial 

intelligence in the insurance industry. This research is categorized as a qualitative study, and the 

qualitative strategy employed is grounded theory. The statistical population in the qualitative 

section comprises 20 experts and managers from the insurance industry. The findings of the 

qualitative section were analyzed using MaxQDA 2020 software and were categorized into causal 

conditions, central phenomenon, intervening conditions, contextual conditions, strategies, and 

consequences. The causal conditions for presenting the digital marketing model with a focus on 

artificial intelligence in the insurance industry include: technological infrastructure, technological 

innovation, and digital culture. The contextual conditions consist of organizational culture, 

managerial structure, and legal and economic environment. The central phenomenon includes 

digital transformation in marketing, artificial intelligence in marketing, and digital integration in 

the insurance industry. The intervening conditions affecting the proposed model involve human 

factors, customer insight, and environmental challenges. The strategies include: interactive 

strategy, service personalization, digital brand development, and data analysis. The consequences 

are categorized into individual outcomes, organizational outcomes, cultural outcomes, and 

technological outcomes. 
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Numerous studies have highlighted the multifaceted relationship between taxation and entrepreneurship. For instance, 

[8] emphasizes that tax incentives can increase innovation by lowering the cost of research and development (R&D) and 

reducing the financial risks associated with entrepreneurial ventures. This finding is supported by [9], who documents the 

positive effects of state-level R&D tax credits on both the quantity and quality of start-ups in the United States. In parallel, 

[10] finds that broad-based innovation policies, when backed by tax measures, significantly enhance the capabilities of small 

and medium-sized enterprises (SMEs), particularly in terms of technological advancement and market expansion. 

At the same time, the equity and efficiency of tax systems have been subjects of critical concern. According to [11], 

complex tax codes and high compliance costs disproportionately affect small businesses and micro-enterprises, often pushing 

them toward informality or limiting their growth potential. Similar concerns are echoed by [12], who notes that 

inconsistencies in policy implementation, along with corruption and lack of transparency, undermine trust in the tax system 

and discourage formal business participation. Such systemic inefficiencies can exacerbate income inequality, hinder inclusive 

development, and weaken state capacity to support enterprise development. 

A related concern is the design of corporate income tax (CIT) policies. [3] warns that poorly structured CIT regimes can 

distort firm behavior, reduce capital investment, and stifle innovation. This is particularly critical in countries where 

entrepreneurship serves as a major source of employment and economic resilience. Indeed, the experience of many 

developing nations suggests that tax reform must go hand-in-hand with broader institutional development to ensure that 

incentives translate into tangible entrepreneurial outcomes [13, 14]. 

Furthermore, the political and institutional dimensions of tax systems cannot be ignored. As [15] asserts, policy windows 

for tax reform often open during broader governance transitions, where public demand for equity, efficiency, and 

accountability creates momentum for institutional change. Yet, as [16] shows, the interplay between tax evasion, corruption, 

and weak rule of law continues to challenge such reform efforts, especially in middle-income countries. This highlights the 

need for integrated strategies that combine tax policy design with institutional strengthening, civic engagement, and anti-

corruption frameworks. 

The role of local governments and decentralized administration in fostering entrepreneurial development through tax 

policy has also gained scholarly attention. [17] provides compelling evidence from the Kraków metropolitan region, 

demonstrating that municipal-level interventions—such as reduced local tax rates, simplified registration procedures, and 

proximity-based support systems—can substantially enhance the local business climate. Such findings align with [18], who 

emphasize the importance of tailored tax measures in promoting rural and sectoral entrepreneurship, particularly in 

agriculture and artisanal industries. 

Moreover, tax policies must be responsive to demographic and socio-economic diversity within the entrepreneurial 

population. [19] argues that gender, education, location, and access to finance all mediate the relationship between tax 

burden and business success, especially in marginalized communities. Similarly, [20] highlights how youth entrepreneurship 

can be bolstered through tax incentives, provided these are complemented by training, mentorship, and access to startup 

capital. These studies underscore the importance of intersectional policy design, where fiscal measures are adapted to the 

needs and capacities of specific entrepreneurial groups. 

Another critical aspect is the psychological and behavioral impact of tax policy on entrepreneurial decision-making. 

According to [21], entrepreneurs often base their investment and growth strategies not only on formal tax rates but also on 
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their perceptions of fairness, predictability, and enforcement. Ambiguity in tax laws or fear of arbitrary penalties may 

discourage risk-taking and reduce the vibrancy of the entrepreneurial sector. As [22] points out, fostering a culture of tax 

compliance must go hand-in-hand with policies that respect the autonomy and aspirations of entrepreneurs, including 

transparency, accountability, and participatory policymaking. 

Some scholars have called for more comprehensive frameworks to evaluate the long-term effects of tax policy on 

entrepreneurship. For example, [23] advocates for the development of public policy models that integrate tax with education, 

infrastructure, and innovation ecosystems. Similarly, [24] recommends that cross-national comparative analyses be 

conducted to assess the impact of tax policies on entrepreneurship in the SAARC region, highlighting institutional factors that 

mediate policy outcomes. These perspectives reinforce the idea that tax policy must not be viewed in isolation but as a 

component of a broader developmental strategy. 

In line with this integrated view, [25] explores the dynamic relationship between pricing mechanisms, tax policy, and 

entrepreneurial behavior in African economies, showing that responsive fiscal frameworks can serve as catalysts for regional 

development. Likewise, [26] insists on the importance of clear tax policy assumptions—anchored in macroeconomic 

realities—to ensure consistency and adaptability over time. Meanwhile, [2] introduces the concept of negative marginal 

returns adjustment theory, arguing that overly aggressive tax regimes can eventually reduce overall tax revenues by 

suppressing economic activity, especially in high-tech and self-employment sectors. 

Taken together, the literature paints a comprehensive picture of how tax policy can be both a constraint and an enabler 

of entrepreneurship. While tax systems must fulfill their primary function of revenue generation, they must also be 

strategically designed to support inclusive growth, reduce inequality, and empower local business ecosystems. With careful 

design, transparent implementation, and institutional alignment, tax policies can unlock the entrepreneurial potential of 

diverse populations and lay the groundwork for sustainable economic transformation. Accordingly, the present study aims to 

explore the dimensions of tax policy that impact business environment performance in Iran, with a particular emphasis on 

mechanisms that promote entrepreneurship.  

Methods and Materials 

This study employed a qualitative research design aimed at exploring and identifying the tax policy factors influencing the 

performance of the business environment, particularly in relation to enhancing entrepreneurship. The participant sample 

was selected through purposive sampling to ensure the inclusion of individuals with deep expertise and institutional 

experience relevant to the subject matter. A total of ten participants were interviewed. These included one Director General, 

five deputy heads, and one head of tax affairs in Tehran’s municipal and provincial tax departments. Additionally, three 

academic faculty members from Iranian universities with recognized expertise in tax systems, economic policy, and 

entrepreneurship were involved. This diverse composition of participants enabled the research to capture a multi-perspective 

understanding of how tax regulations shape business climate dynamics and entrepreneurial activity in the region. 

Semi-structured interviews were utilized as the primary data collection tool. These interviews were designed to elicit 

detailed and nuanced responses from participants regarding the variables and components of tax policy that influence 

business environment performance, with a specific emphasis on entrepreneurial growth. The interview guide included open-

ended questions tailored to provoke discussion on the practical impacts of tax laws, policy formulation mechanisms, 
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administrative burdens, tax incentives, compliance costs, and regulatory clarity. Following the initial collection of interview 

data, the identified variables and components were reviewed and validated by expert academics and senior tax officials to 

ensure the credibility and relevance of findings. The goal of the interviews was not merely to collect descriptive insights but 

also to uncover latent constructs and thematic relationships that could inform policy reform. 

Thematic analysis was employed to interpret and systematize the qualitative data collected from interviews. Analysis was 

conducted using MAXQDA, a specialized qualitative data analysis software that facilitates the organization and coding of 

textual data. The analysis followed six methodological steps to ensure depth, validity, and consistency. In the first step, data 

familiarization was achieved through immersive engagement with the interview transcripts, including repeated reading and 

active searching for patterns of meaning. The second step involved generating initial codes, which captured analytically 

interesting features of the data relevant to the research objectives. These codes represented discrete data elements that 

could later be clustered thematically. 

In the third step, the coded data segments were examined and grouped into potential themes. During this phase, the 

researcher began synthesizing related codes to identify broader thematic patterns that connected individual insights into a 

conceptual framework. The fourth step entailed reviewing these themes at two levels: first, checking that the themes 

coherently represented the coded extracts, and second, ensuring their validity in relation to the entire dataset. Redundant, 

overlapping, or poorly supported themes were refined or discarded. 

In the fifth step, each theme was defined and named based on its core essence, and a narrative was developed for what 

the theme encapsulated. This phase enabled the researcher to articulate the interpretive meaning behind each theme and 

to ensure that it directly addressed the central research question concerning effective tax policy and entrepreneurship. In the 

sixth and final stage, the results were synthesized into a coherent narrative and reported systematically. This report includes 

not only the presentation of themes but also illustrative quotations from participants and interpretive commentary linking 

the findings to broader policy implications. Through this comprehensive approach, the study aimed to provide a grounded, 

evidence-based account of how tax policies can either foster or hinder a vibrant, entrepreneurial business environment. 

Findings and Results 

The findings of this study, derived through thematic analysis of expert interviews, revealed several key components of tax 

policy that significantly influence the performance of the business environment and the development of entrepreneurship. 

Participants highlighted critical issues such as the complexity of tax regulations, administrative inefficiencies, lack of targeted 

tax incentives for startups, and the unpredictability of tax enforcement. Emerging themes from the data suggest that a more 

transparent, supportive, and innovation-oriented tax system is essential for fostering a dynamic entrepreneurial ecosystem 

in Iran. The following sections detail the major themes extracted from the qualitative data and their implications for tax policy 

reform. 

 

 

 

 

Table 1 

Interview Responses and Initial Codes 
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Row Interview Statements (Semantic Units) Initial Codes 

1 A key factor in improving the business environment is the tax payment system, which 
should be supported by the government. The economic, organizational, and social factors 
influencing tax payment and business environment include: reducing tax payment time 
and collection costs; increasing the tax base and collection amount; and promoting a 
culture of tax payment via electronic systems. 

Reduced tax payment time, government support for business tax 
systems, economic factors in tax payment, organizational factors in tax 
payment, social factors in entrepreneurial business environment, 
reduced tax collection costs, increased tax base and collection, 
promotion of electronic tax culture 

2 Corporate income tax policies and awareness of tax rates are crucial for achieving tax 
goals and improving entrepreneurship. Demographic, economic, individual, 
organizational, and social factors influence the entrepreneurial business environment. 

Tax system, corporate income tax policies, awareness of tax rates, 
entrepreneurial development, demographic factors, economic factors, 
individual factors, organizational factors, social factors 

3 Taxes are among the most important financial instruments regulating economic and 
social activity. Public attitude toward taxes, continuous training to instill tax culture, and 
the entrepreneurial business climate are interrelated. 

Financial instruments regulating economy, tax policy, public attitude 
improvement toward taxes, continuous tax education 

4 Taxes as key economic and social factors should be simple and fair to motivate 
entrepreneurial growth. Key tax-related policies include targeted exemptions, avoiding 
discrimination in exemptions, and implementing integrated tax systems. 

Economic and social factors, tax fairness and simplicity, entrepreneurial 
motivation, targeted exemptions, avoiding tax discrimination, 
integrated tax system implementation 

5 Tax laws should promote economic transparency, create economic data banks, enhance 
regulatory bodies, and reduce tax burden. Otherwise, they lead to higher transaction 
costs and lower investment, production, and entrepreneurship. Tax reforms positively 
impact innovation and income growth. 

Economic transparency, economic data banks, supervisory bodies, tax 
burden reduction, transaction cost increase, reduced investment and 
entrepreneurship, tax reforms, innovation, income growth, tax 
incentives and entrepreneurship 

6 For resource-based economies like Iran, tax increases reduce entrepreneurship. 
Policymakers should move toward efficiency, stabilize the economy, and consider the 
negative impacts of tax policies on entrepreneurship. 

Efficiency-oriented policy, economic stability, innovative policymaking, 
tax policy effects on entrepreneurship, budget independence from oil, 
unemployment 

7 Reforming the tax system and preventing informal economy growth enhances economic 
security and fosters investment and entrepreneurial growth. 

Tax system reform, informal economy control, economic security, 
investment improvement, business prosperity, creativity and 
innovation, entrepreneurship growth 

8 Taxes are policy tools to encourage economic production and entrepreneurial 
investment. Low tax revenue share from GDP and dissatisfaction with high rates show 
limited coverage across economic sectors. 

Tax as policy tool, entrepreneurial investment, low tax-to-GDP ratio, 
high tax rate dissatisfaction, limited tax coverage, tax collection 
challenges 

9 Investment security in entrepreneurship correlates with tax revenue and taxpayer data 
support. Institutional factors like transparency, regulations, fiscal stability, and currency 
value impact investment and tax revenue growth. Tax reforms should not increase 
business costs or expand the informal economy. 

Investment security, taxpayer data support, tax revenue, institutional 
investment factors, transparency, business regulations, fiscal stability, 
real exchange rate, informal economy prevention 

10 Higher tax revenues fund monitoring and business environment stabilization, enhancing 
economic security and national income. Taxation on labor, capital, and controlled social 
spending can support entrepreneurship in all business scales. 

Tax revenue increase, monitoring resources, business stability, 
economic security, national income, labor tax, capital tax, controlled 
social spending, entrepreneurship development 

 

Table 1 presents a synthesis of semantic units extracted from interview responses and their corresponding initial codes. 

These interviews provided deep insight into the multidimensional impact of tax policy on business environment performance 

and entrepreneurship. Common themes include the necessity for government support in facilitating efficient tax payment 

systems, reducing tax-related administrative burdens, and increasing transparency. Many respondents emphasized the 

positive effects of targeted tax exemptions, integration of electronic systems, and reforming fiscal regulations to encourage 

entrepreneurial activity. Other significant points raised involve the need to avoid discriminatory tax policies, create a stable 

macroeconomic context, and reform tax structures in resource-dependent economies like Iran. The data also highlighted how 

fiscal tools, if designed and implemented effectively, can stimulate innovation and increase national income without 

overburdening formal businesses or expanding the informal sector. Through thematic coding, these recurring insights were 

categorized to form the foundation for subsequent analytical themes. 

 

 

 

 

 

 

Table 2  

Sub-Themes and Core Themes Related to Factors Influencing Business Environment Performance with an Emphasis on 

Entrepreneurship Development 
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Initial Codes Sub-Themes Core Theme Experts 

Reducing tax payment time; government support for business tax systems; lowering tax collection 
costs; increasing the tax base and total tax revenue; promoting a culture of tax payment through 
electronic systems; tax system structure; awareness of tax rates; tax policy; financial policy; continuous 
tax education; preventing discrimination in tax exemptions; reducing tax burden on the economy; tax 
reform; reducing dependence on oil revenues via tax increases; reforming the tax system; low tax 
revenue-to-GDP ratio; high tax rates; incomplete tax coverage; challenges in tax revenue collection; 
adjusting tax rates and laws to avoid high business costs; preventing tax burdens from expanding the 
informal economy. 

Tax Collection from 
Entrepreneurial 
Businesses 

Enhancing Tax Efficiency 
and Fairness in Business 
Taxation 

P1, P2, P3, 
P4, P5, P6, 
P7, P8, P9, 
P10 

Economic, organizational, and social factors influencing tax indicators and business environment; 
demographic, economic, individual, organizational, and social variables; financial mechanisms 
regulating the economy and society; economic and social factors; economic transparency; production 
and entrepreneurship in society; reduced social entrepreneurship; rising unemployment; controlling 
informal economy; boosting economic security; revitalizing the entrepreneurial economy; tax as a 
production incentive tool; institutional factors; informal economic expansion; economic health 
prerequisites; business environment control and stability; social expenditures; entrepreneurial 
investment; investment security in entrepreneurship-oriented businesses. 

Support for 
Entrepreneurs and 
Investors 

Institutional and 
Economic Foundations 
for Business Security 

P1, P2, P3, 
P4, P5, P6, 
P7, P8, P9, 
P10 

Entrepreneurial development; social factors in tax indicators and entrepreneurial business 
environment; motivation for entrepreneurial business growth and expansion; production and 
entrepreneurship in society; entrepreneurship; reduction in social entrepreneurship; entrepreneurial 
growth; investment in entrepreneurship; investment security in entrepreneurship-based businesses. 

Entrepreneurship 
Development 

Motivational and 
Security Drivers of 
Entrepreneurship 

P1, P2, P4, 
P5, P6, P7, 
P8, P9 

 

Table 2 presents a thematic categorization of the initial codes derived from expert interviews into sub-themes and 

overarching core themes related to tax policy impacts on business environment performance and entrepreneurship. The first 

core theme, titled "Enhancing Tax Efficiency and Fairness in Business Taxation," consolidates a wide array of policy-related 

variables such as tax reform, simplification of payment procedures, targeted tax incentives, and digitalized collection systems. 

These components collectively highlight the need for a more transparent, accessible, and responsive tax structure to support 

entrepreneurial activity. 

The second core theme, "Institutional and Economic Foundations for Business Security," encapsulates structural and 

contextual factors like macroeconomic stability, institutional transparency, and efforts to curtail the informal sector. 

Interviewees emphasized that without addressing these broader systemic enablers—such as investment security and fair 

enforcement—entrepreneurship will continue to face significant institutional friction. 

The third theme, "Motivational and Security Drivers of Entrepreneurship," focuses on individual and societal motivations 

for starting businesses, including perceptions of fairness, return on investment, and policy predictability. Participants pointed 

to the importance of cultivating both psychological and economic conditions conducive to entrepreneurship, such as reducing 

risks, enhancing policy clarity, and fostering trust between government and business actors. 

These themes emerged consistently across all ten interviews, indicating strong expert consensus on the multidimensional 

nature of tax policy's influence on entrepreneurship and business environment performance. 

Discussion and Conclusion 

The findings of this study revealed three main themes as critical components of a tax policy that effectively enhances the 

performance of the business environment with an emphasis on entrepreneurship: tax collection mechanisms for 

entrepreneurial businesses, institutional and economic support for entrepreneurs and investors, and motivational and 

security-related drivers for entrepreneurial development. These themes emerged from expert interviews with tax officials 

and academic specialists, and they collectively illuminate the multifaceted nature of the relationship between taxation and 

entrepreneurship in developing economies such as Iran. 

The first theme, related to tax collection mechanisms, emphasized the importance of transparent, efficient, and equitable 

tax practices. Participants consistently pointed to the reduction of tax payment time, simplification of compliance procedures, 
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and implementation of electronic tax payment systems as necessary reforms. This aligns with the findings of [1], who 

demonstrated that simplified taxation systems improve compliance among micro and small enterprises in Brazil, leading to 

increased formalization and business continuity. Similarly, [11] argues that effective tax management not only eases 

administrative burdens but also creates the fiscal space necessary for business reinvestment and expansion. Furthermore, 

participants emphasized the need for reforming tax exemptions, addressing discriminatory practices, and increasing tax base 

coverage without disproportionately burdening compliant businesses—a concern echoed in [4], who stresses that regional 

tax policies must be both inclusive and performance-based to sustain entrepreneurial momentum. 

Another prominent finding was the role of institutional and economic support systems in fostering entrepreneurship 

through tax policy. The experts in this study emphasized that tax-related interventions cannot succeed in isolation but must 

be embedded in broader institutional frameworks that promote economic transparency, reduce uncertainty, and enhance 

investor security. This supports the observations of [13], who found that institutional quality significantly affects how tax 

structures are perceived and acted upon by entrepreneurs across EU economies. Similarly, [18] notes that decentralized and 

sector-specific tax policies in rural regions are more effective when supported by institutional trust and sectoral policy 

coherence. In the Iranian context, experts underscored the need for a unified and integrated tax information system to 

minimize arbitrary enforcement and support consistent, rule-based administration—an approach that mirrors [5]'s argument 

for formalizing informal sector enterprises through trust-based tax policy. 

The third key theme concerns entrepreneurial motivation and security. Participants highlighted the importance of stable 

macroeconomic conditions, transparent tax rates, and predictable enforcement in fostering a positive entrepreneurial 

climate. This resonates with [21], who found that perceived fairness and predictability of the tax regime are just as influential 

as nominal tax rates in shaping entrepreneurial behavior in Germany. In this light, unpredictable or arbitrarily enforced tax 

policies act as psychological deterrents, reducing the willingness of entrepreneurs to innovate or expand. Likewise, [22] 

suggests that entrepreneurial decisions are grounded not only in financial calculations but also in cultural and institutional 

perceptions of state-business relations. This study’s findings confirm that policies that promote investment security—through 

both tax incentives and broader regulatory stability—can unlock significant entrepreneurial potential, especially in sectors 

with high perceived risk. 

An important and recurrent insight from the interviews was the adverse effect of high effective tax rates and narrow tax 

base coverage. Participants noted that when only a limited number of economic actors bear the bulk of the tax burden, while 

large swaths of the informal economy remain untaxed, this leads to a distorted playing field. This concern is echoed by [24], 

whose panel study on SAARC countries confirms that uneven tax enforcement exacerbates informality and undermines the 

fiscal capacity to support entrepreneurship. [15] similarly warns that fragmented tax structures and loophole-ridden systems 

not only reduce state revenue but also incentivize avoidance and reduce market competitiveness. Addressing this requires 

comprehensive tax base expansion strategies that incorporate informal sector actors while offering clear and achievable 

pathways toward formalization. 

The data also suggest that progressive reform of corporate income tax (CIT) is necessary to avoid deterring investment. 

Experts in the present study emphasized the importance of tailoring CIT rates and deductions to the specific realities of small 

and medium-sized enterprises (SMEs). This is consistent with [3], who highlights that excessive CIT rates discourage 

reinvestment and growth among small firms, often leading to stagnation or exit. Furthermore, [8] provides empirical support 
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for tax incentives that reward innovation, suggesting that such measures can lead to measurable increases in both start-up 

creation and firm longevity. In Iran’s case, where bureaucratic inertia and tax-related opacity are common, participants 

stressed that even modest policy clarity and simplification could have outsized effects on entrepreneurial activity. 

A particularly relevant finding in light of regional economic structures is the tension between taxation and resource 

dependency. Participants raised concerns about attempts to increase tax revenues as a substitute for oil-based income, 

warning that this may lead to hasty and poorly designed tax hikes that penalize productive entrepreneurship. This concern 

finds support in the work of [6], who argues that in contexts of economic transition, shifting revenue strategies must be 

carefully balanced to avoid crowding out private investment. Moreover, [23] calls for coordinated public policies that 

integrate tax reform with investment in infrastructure, education, and innovation ecosystems—a perspective mirrored by 

several Iranian experts who advocated for linking tax benefits with skill-building and startup incubation initiatives. 

The study also confirmed that tax policy must be sensitive to demographic and regional disparities. Urban versus rural tax 

incentives, youth versus veteran entrepreneur needs, and gender-specific barriers all require nuanced attention. [19] 

emphasizes that socio-economic heterogeneity among entrepreneurs should inform the calibration of fiscal tools to ensure 

equity and inclusivity. Similarly, [20] underscores the importance of targeted youth entrepreneurship support within fiscal 

systems, arguing that failure to recognize demographic diversity undermines the long-term sustainability of entrepreneurial 

ecosystems. Iranian respondents echoed these sentiments, especially in their advocacy for special provisions for women 

entrepreneurs, marginalized regions, and early-stage startups. 

Finally, the cumulative evidence from the interviews and supporting literature reinforces the notion that tax policy is both 

a technical and political instrument. As such, it must be designed not only for administrative efficiency but also for legitimacy 

and perceived fairness. This conclusion aligns with [9] and [10], who note that transparent and participatory tax policy design 

processes improve compliance and foster a sense of civic engagement among entrepreneurs. Several Iranian experts 

recommended participatory platforms for co-developing tax incentives, thereby ensuring alignment with business needs and 

reducing policy misinterpretation. Such approaches may be especially effective in addressing the widespread mistrust 

between entrepreneurs and tax authorities, a dynamic that has long hampered fiscal reform in the region. 

This study is not without limitations. Firstly, it is based on qualitative data collected from a relatively small group of 

participants, which may not capture the full diversity of perspectives within Iran’s entrepreneurial or tax policy communities. 

Although purposive sampling allowed for the inclusion of key informants, the findings may still reflect institutional biases or 

region-specific experiences. Secondly, the study focused exclusively on the Iranian context, which may limit the 

generalizability of the findings to other socio-economic and legal environments. Third, the research design relied heavily on 

expert interpretation, which, while insightful, may overlook the lived experiences and challenges of grassroots entrepreneurs 

who are more directly affected by tax policy on a day-to-day basis. 

Future research could address these limitations by adopting a mixed-methods design that combines in-depth qualitative 

interviews with large-scale quantitative surveys among business owners, especially SMEs and startups. Additionally, 

comparative studies between Iran and similar emerging economies could provide valuable insights into the contextual factors 

that mediate the relationship between taxation and entrepreneurship. Researchers may also explore longitudinal approaches 

to assess the effects of recent or proposed tax reforms on entrepreneurial dynamics over time. Finally, future studies should 
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examine the intersection of tax policy with gender, age, and sectoral dimensions of entrepreneurship to better understand 

how taxation can either empower or inhibit specific groups of entrepreneurs. 

Policymakers should prioritize the simplification and digitalization of tax procedures to reduce administrative burdens for 

entrepreneurs. Tax reforms must be rooted in institutional transparency and designed in consultation with stakeholders to 

enhance legitimacy and compliance. Equally important is the need to link fiscal incentives with broader entrepreneurial 

support structures, such as innovation hubs, education programs, and financing schemes. Regional disparities should be 

addressed through targeted tax breaks and subsidies for underdeveloped or marginalized areas. By aligning tax policy with 

the real-world needs and motivations of entrepreneurs, governments can create a more inclusive, vibrant, and sustainable 

business environment. 
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